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1.0 INTRODUCTION 
Citrix XenApp Fundamentals is the new name for Citrix Access Essentials.  Some sections 

of the user interface and as well as some product documentation may still refer to the 

former name Citrix Access Essentials.  This deployment guide is a step by step guide for 

how to install and configure a XenApp Fundamentals environment that can be used for 

proof of concepts, testing, or production purposes.  This guide is applicable to XenApp 

Fundamentals 3.0 on Windows Server 2008 and XenApp Fundamentals 2.0 on Windows 

2003.  You will need the following in order to successfully deploy XenApp Fundamentals: 

 A single-server deployment requires one server with Windows Server 2008 or 

Windows Server 2003.  This server can be in a workgroup or domain.  XenApp 

Fundamentals can be installed on the domain controller if there is no future 

requirement to join a multi-server advanced mode deployment. 

 A multi-server deployment requires at least 3 Windows Server 2008 servers in 

the same domain:  1 Domain Controller, 1 Master server, 1 Support Server. 

 External access deployments will require a Fully Qualified Domain Name and a 

digital certificate obtained from a Public Certificate Authority or a Windows 

Certificate authority.   

 If you are using a VPN to give external users access to the servers, you must 

purchase or have a VPN solution already in place. 

 To configure server failover, you will require 1 unused static IP address. 

  

2.0 OBTAINING INSTALLATION MEDIA 

AND LICENSES 
The installation media and licenses for XenApp Fundamentals are obtained from 

http://www.c itrix.com.  Use the following steps to download the XenApp Fundamentals 

installation media and a product specific Citrix license file. 
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1 

 

Go to www.citrix.com/downloads   

Log in with your credentials to 

see all available downloads. 

2 

 

Using the drop down arrow in 

the "Search Downloads by 

Product" field, select Citrix 

XenApp Fundamentals from 

the list. 

Then select "Access Essentials 

3.0 for Windows". 

 

Note:  Your Subscription 

Advantage needs to be current 

as of September 22, 2008 in 

order to see XenApp 

Fundamentals 3.0 as a product 

option on this site. 

http://www.citrix.com/
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3 

 

Select the Download button 

next to Access Essential 3.0 for 

Windows Server 2008.  

 

Note:  This download contains 

the installation for both XenApp 

Fundamentals version 3.0 and 

2.0.  The correct version is 

chosen automatically based on 

the operating system detected 

during installation. 

4 

 

Download the .iso image to a 

location of your choosing.   

 

Note:  You may be asked to 

download an ActiveX plug-in 

before the .iso image can be 

downloaded. 

 

2.1 Obtaining a Citrix license file for XenApp Fundamentals 
Use these steps to obtain a Citrix license file for XenApp Fundamentals.  The license file can be 

obtained before or after the installation of the server.  
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1 

 

Go to www.mycitrix.com and 

log in with your credentials. 

 

Note:  Each user in the 

company has credentials for 

this site that is specific to the 

individual and tied to the 

company.  If you having trouble 

access this site or do not see 

licenses available, contact Citrix 

Customer Care at 1-800-4-

CITRIX. 

2 

 

Click on the arrow next to 

"Choose as Toolbox" and select 

"Activation System/Manage 

Licenses " 

3 

 

Select the drop down next to 

Current Tool and select 

Activate/Allocate. 


